How to Use Paymate’s Knowledge Base

From the Paymate Team




Online Help Desk

Visit wiki.paymatesoftware.com

Enter keywords of the issue to the search navigation bar

(® Enter some text here so we could look up solution(s):

Q Search for a solution

Note: You will find more articles on the left panel


http://wiki.paymatesoftware.com/

How to Access the Online Help Desk

In case existing articles are not helping, you may raise a ticket online
Go to support.paymatesoftware.com

Logging In:
Sign up if you haven't registered with our help desk
Login using your credentials

Login to Paymate Online Help Desk

Usermname
tanya@paymatesoftware.com Have not registered yet?

Sign up for an account to get direct contact
to support team to raise a request

Password

AL L L LYY

Access Help Desk

Sign up for help desk


support.paymatesoftware.com

Step 1: How to Submit a Ticket

Click on the product you are currently using (Acclaim or Clarity).

Any other issue: Please advise if there is another issue you would
like us to solve.

Help Center

‘ ' & Paymate online helpdesk

Welcome! You can search existing articles or raise a support request from the options provided below.



Step 2: How to Submit a Ticket

You will have a form to fill with what you need help with.

Customer ID: 6-digit number starting with a 1. It will let us identify
active customers and resolve the issue faster.

Help Center / Paymate online helpdesk

C‘ arfty

Vhat do vou need?

dl 4O Yyou need

Taxes are too high

Vhat version of the software are you currently using? (optional)
5.25
atis y stomer ID 2]
123456
Do you like to tell us more on the issue?Description (optiona

| can't seem to find the solution. Tax is more than the
last pay run

We've found solutions that could save you time X

&) Tax is calculating too high for this pay run
Tax is calculating too high for this pay run. Problem For a
particular payroll run, the Tax is calculating way too high
Solution This is likely because...

@ Reports Giving Incorrect Amounts
My reports are giving amounts that are too high or low
Problem My reports are giving amounts that are too high /
low. Why? When | produce my employees T4s...

[ How to Tax as Bonus
Tax as Bonus Discussion: What is the “Tax as Bonus” flag

on the payroll category setup, what does it do and how
does it work? When: The “Tax as Bonus” flag represents..



Step 3: How to Submit a Ticket with an Image

You have an option to attach a file or a screenshot to help us solve the
problem faster.

To create a screenshot, you can use the Snipping Tool (part of the Windows
accessories).

Al rnhrrant o daeirarne
Attacnhment (optiona

T Drag and drop files, paste screenshots, or

browse

&

clarityjpg-9.06 kB...



Step 4: Ticket Submission

You will receive a reference number for your ticket.
Once the ticket is created:

Confirmation email is sent to you
Our support team is notified with your submitted ticket

Taxes are too high &0




Step 5: Reopening a Ticket

You can always reopen a new ticket by starting a new case.

Help Center / Paymate online helpdesk

Taxes are too high

=ference: CS-1712

People involved

Activity Tanya Meutemedian
Creato
Your request status changed to Closed with resolution Fixed. Today 12:26 PM | LATEST
You can
u Paymate Support Today 12:25 Pl Add a comment
Hi Tanya Meutemedian

please call support desk at 905 771 1555

— Paymate Support

Tanya Meutemedian Today 12:22 Pl

Iclarity.jpg[thumbnail!

Details Today 12:22 PM

/hat version of the software are you currently us ":;17
525

hat is your custo
123456



How to Access the Online Help Desk

In Acclaim & Clarity

In the Help menu, you will find: Support Walkthrough

i | Support Agent

4

i The following support options are available to you. We recommend that you
FAQ access them in the following sequence:

Help

Help Contents

Knowledge Base

Feedback Form lw Contex sensitive Help - This is accessed by pressing Help on each screen you are

m .—J working on. This is identified with 2 Help button.

E” Online Knowledge Base - This can be accessed by clicking on Knowledge Base under Help.
J It will take you to online Knowledge Base and you can search for solutions.

License Information

Support walkthrough L

l' 3 ] Email - You can send an email to support by clicking here or copying the following email address

_*~ | Support@paymatesoftware.com

Paymate Homepage
. ‘21 Submit Online Ticket - You can open a trouble ticket by clicking here and logging in to our online

Online Support L= help desk. ft need to create an account in order to access the online ticketing system.

,’:\_'bOUt l 5 ‘ Phone - Please call our support line at (905) 771-1155 to speak to a service representative.




